
Cydcor Quick Facts Quiz
Show how much you know! 
➜	Print this quiz.
➜	Answer the questions by reviewing content in the 

“Training” section of www.cydcor-offices.com.

➜	Bring your completed quiz with you to your  
scheduled training.  

1	 What year was Cydcor founded?

2	 List three client brands that Cydcor represents.

	 a.				    b.				    c.

3	 Which of these is not one of the ways how Cydcor supports its clients? (Circle one.)

	 a.	 Market coverage		  c.	 Telemarketing			   e.	 Training
	 b.	 Teamwork			   d.	 Execution 			   f.	 Customer engagement

4	 List Cydcor’s seven “Behaviors We Value.”

	 1.				    4.				    7.

	 2.				    5.				  

	 3.				    6.						    

5	 How many years in a row has Cydcor been recognized as one of the “best places to work”?

6	 What is Cydcor’s client satisfaction rate?

7	 Who ranked Cydcor #1 in sales and marketing outsourcing?

8	 What benefits may retail sales representatives be eligible for?

9	 What tools do retail sales representatives receive to help them do their jobs?

10	 What is the career path for a retail sales representative?


